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Product Return Form 

 

 

Customer info     Reason for return 

Contact person 

 
 Repair/Service 

Company 

 

 Return of loan 
Send a copy of  delivery note 

Delivery address  
 Other (please specify) 

 
 

Telephone 

 

Fax 

 

e-mail Mobile 

Information about the unit (failure note) 

Warranty request  Yes  No 

The unit has been used  No  Less than 24 hours  More than 24 hours 

Problem description: 

 

 

 

 

 

 

 

Estimated repair costs  Yes  No 

 

Returned gods 

Quantity Item Serial no. 
 

Program version INFICON received qty 

     

     

     

     

     
Date Signature 

 

 

 

 

 
Warranty ( see full warranty on warranty card):  
From the date of purchase through the applicable warranty period, INFICON AB  will repair or replace free of charge any warranted item which is to be found defective. All 
warranty inspections and repairs must be made by INFICON AB. The warranty does not cover the specific conditions described below: 
 
1. Equipment that has been damaged due to, accident, misuse, abuse, fire, flood or other contingencies beyond the control of  INFICON AB. 
2. Equipment that has had any of its identification, instructional or “sealing” label removed or tampered with. 
3. Any unit which has had its serial number altered, defaced or removed. 

Contact at INFICON AB:  
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